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Challenges

AC C e S S (“PPC does not own/control/manage. ..”)

t & shift
ompromise

A Compensation
» 90 > 120 > 180 days

RSP/COVID backpay
Iring Freeze -> Hiring Backlog

ongressional/OIlG inquiries

~100 in past calendar year (active duty + retirees +
eneficiaries)

RS eligibility outage (NOV24)




Successes s

AC C e S S (“PPC does not own/control/manage....”)

eased Security
T-2 Access to Self Service

S Assistant Branch Chief

Compensation

22,000 Transactions Completed
3,000 AEWSs for $40 Million



Into the Future

orce Requirements Determination

e Ct AC C e S S (“PPC does not own/control/manage. . .”)
Multi Factor Authentication

uman Resource Information Technology

utomated VA Compensation Module

* Updates to VA Disabilities will be automatic
* Automation of USCG Payments
* USCG Maintenance Support for Automated Solution
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Questions?
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